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How do I install Best Practice Software program update?

This FAQ is intended to answer common questions about installing a Best Practice Software
update.

It is recommended that you perform the update on the Server first. Please ensure you do not
have Best Practice running on the machine that you are upgrading when performing the update.

= Note: If this is the Server, we recommend that you perform a Best Practice backup prior

to applying this update.

[ 1 Best Practice Program Files

Best Practice Software

Wwielcome to Best Practice Pragram Files Setup program.
This program wil install Best Practice Progam Files on your computer

It is strongly recommended that you exit all Windows programs before running this Setup Progiam

Click Canoel to quit Setup and closs any programs you have funning. Click Nest to continue wik the
Selup program

“WARNING: This program s protected by copyright lau

Unauthorized reproduction of distiibution of this program, or any portion of i, may resul in severe civil
and ciimingl penalties, and will be prosecuted to the masimum extent possible unde lav.

Version 1.8.0.542

4 Best Practice Program Files

Best Practice Software

Setup wil install Beest Practice Progiam Files in the following folder.
Toinstall inta 3 diferent foldsr, click Browse, and select another folder

You can choose not o install Best Fractice Program Files by dlicking Cance! to exit Setup

Installation Type

@& Sewver (Installs all companents requited for ‘Server or stand alene computer)

€ Clhient (Installs all components required for a ‘Client’ connectingta Server]

Destination Folder

]E “Program Files\Best Practice SoftwareyBPS

s |
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<Back | Cancel

[+ Best Practice Program Files

Best Practice Software

You are now ready ta instal Best Practice Program Files.

Oniine Claiming

Please select the option below if you requine Best Practice Software Medicare Online Claiming
inshalled and enablzd for this computer

This option will take precedence over any existing Medicars Australia online claiming settings.
! Esisting Orline Claiming applications may na longer function as expected
| understand the abave infomation regarding these settings and agres to continue aryway,

¥ Install Best Pratice Software Online Claiming Module

Please OHLY" attempt to perform the configuration of MAOL i you have read and clearly
understand the supplied FAQ - [BPM_FAQ Setting up Medicare Austialia Orline. pef]

Press the Next button to beain the installation of the Back button to re-enter the installation information.

Upgrading 1.5.0.542 to 1.8.0.542

EAD - <Back | |

Cancel

o maximize your fime, productivity and revenue

Make sure that you are logged into the
computer with ‘Administrator Rights’.

Insert the CD in to the drive. The installation
process should auto run but if not select Start
> Run and type X:\setup (where X=CD Rom
drive letter)

The installation screen will appear and will
indicate at the bottom the version to be
installed. You can click on the ‘What’s New’
button to see details of the changes included
in this update.

1. Click the ‘Next’ button to continue.
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=/ Note: Best Practice Update will
automatically detect the ‘BP Server' or '‘BP
Client' installation and automatically select
the correct radio button.

*You do not need to select the 'Destination
Folder' as Best Practice installation update will
automatically set this for you.

2. Select ‘Next’ to continue with the update.

The next screen displayed will be the Online
Claiming installation option.

Please read this screen carefully.

Only tick this box if you wish to use Medicare
Online on this machine and you do not
currently have another application using
Medicare Online.

Click on the FAQ button to view details on
setting up date configuring Medicare Online.

3. Click ‘Next’ to continue.
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(/—‘ eRx Script Exchange.

¥ you have registered to become part of eRx Script Exchange and this
system is setup for "Live" transmissions select "Yes".

All other users please select "No".

Updating ROUTES

=/ Note: Best Practice update installation will backup
your program files as a pre-cautionary measure in the
event you need to roll back to the existing version.

4. Best Practice update will initialise the “eRX Exchange
update.

If you are using “eRX Exchange” select ‘Yes'.

All other users select ‘No’.

5. Best Practice update will initialise the BP live update
engine to update the drug databases if required.
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Best Practice Software

Best Practice Program Files has been successfully installed to Best Practice Software,

7 Best Practios Fragiam Fies completed sucsessfull
Press th Finish button to st this installation.

¥ Launch Best Practice

Upgraded 1.5.0.542 to 1.8.0.542

MORE INFORMATION

When complete, the installation complete screen
will be displayed.

6. Select ‘Finished’ to complete the update.

For more information consult the Best Practice Help Library or contact us via our

g 07 4155 8800
@ 07 4153 2093

2] support@bpsoftware.com.au
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http://forum.bpsoftware.com.au
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