How do | set up Pathology Request Forms in Best Practice Software?

This FAQ is intended to answer common questions about setting up '‘Pathology forms' in Best

Practice Software.
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Please refer to BP_FAQ-PathologyG2W.pdf for more information on
configuring Pathology in Best Practice Software.

OTID There are a wide range of F.A.Q. documents accessible by

browsing to the \FAQ folder on the Best Practice installation DVD.

By default, Best Practice uses a standard format for pathology forms and very little needs to be
changed in order for them to print. However, as some laboratories use pre-printed stationery
and others don’t it will be necessary to set up each laboratory in Best Practice so that you can
define a form layout to be used for that laboratory.
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=] Select ‘Setup = Preferences >
Pathology’ from the main Best Practice
screen. The screen left will be
displayed.

Check that the laboratories that you
wish to use are listed in the
‘Laboratory Details’ box on the
bottom right of the screen.

If the laboratory in question is not
already setup you will need to do this

- via the ‘View = Contacts’ option (refer

to the section at the end of this screen
on ‘Creating Pathology Laboratory

!

£ Labo ratory code

Laboratory code:

Preferred laboratory

[ Use plain paper

Move duplicate section down [mm):

tove labels dowen [mm):

| |

[ Save LCancel

Contact record’).

Highlight the laboratory that you which to set up the

layout for and click. This will display
‘Laboratory code’ screen.

Laboratory code: enter a code if the laboratory
requires a code printed on the request

Preferred laboratory: tick this box if this laboratory is
the user’s preferred laboratory

Use plain paper: tick this box if the laboratory does not
provide pre-printed stationery.

Paper has specimen labels: tick this box if the pre-
printed stationery has a section for specimen labels.
When this box is ticked, the ‘Move duplicate section
down’ and ‘Move labels down’ fields become available.
You can enter a measurement in mm to adjust the
position that the labels are printed in.

Save

Press to save the changes.
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Pathology requests can now be printed for this laboratory. This layout will now be available
for all users, however where users wish to have a different ‘Preferred Laboratory’ they will
have to set this in their preferences.

Refer to the section below on ‘Printing Pathology Requests’ for further details.

Creating Pathology Laboratory Contact record

£ Contact details. &
O Individual (@ Company/Institution
. . . Title: Fist name: |
If the laboratory in question is not already setup . — ! : |
you will need to do this via the ‘View’ > ‘Contacts’ e ;[ e
reeting: |Sir/Madam
option. Click on the _ button and the e ] >
. . . . Addiesses:
‘Contact details’ screen will be displayed. Enter in e e Chamide A0 T
. - . Edit
the details for the laboratory in question. Ensure
that you select a category of either ‘Pathology

provider’ or ‘Imaging Provider’. Mobile phons T Page

| A2k phone |

Provider Mo

(| NATACode: |0 |

E-mail

Web site:

PEl key 1D:

[ Attach HeSA Certificates ]
Comment ]

Save Cancel

Printing Pathology Forms

[P Pathiogy request
When Printing a request from the Patient’s &Q Mo [ 77272008 | Lok ]
record:- el ; 5
~— e [m T ] ABGs
. . . ? Dlesa Orsa Dﬁ’
o if there is NO laboratory selected in the -l |20 B i
drop down list at the top of the screen, o O ) e gy ﬁﬁ“:a;:“
a plain paper request form will be i | PrGesLman Soer e v
printed (see sample below) ) o
Chrmcaldetob: [ ] Fastingg CINen Fastig
. . : s -
e Otherwise the form configuration related | == 3 e
to the laboratory will be printed (see Tirasers
sample below) X %ﬂx
Aging ¥
You can set this ‘preferred laboratory’ for
each user via Setup > Preferences s el - aa Bl
[ ckd an ey o s actions ke B ] e )
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Plain Paper Form

Note: If there is 'NO'
laboratory selected from the
drop down list the request will
print on plain paper.

Pre-printed Form

Note: If there 'IS' a laboratory
selected from the drop down
list the request will print so
that you can use pre-printed
paper.

If you have selected a
laboratory and it does not print
on pre-printed stationery,
follow the notes below on how
to Set up forms for the lab
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For more information consult the Best Practice Help Library or contact us via:

07 4155 8800

07 4153 2093

g
=

L support@bpsoftware.com.au
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